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Contract Billing Management
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Invoice accurately and in a timely

Manage Complex Customer Contracts B manner based on the contractual
The signed contract with a customer brings opportunity and challenges. The challenge is Wids 1o efminglo su_rpnses 2Ad
: : ; RN 22 N unplanned events for your
to bill and track all of the required contract events while maintaining team productivity, [
visibility into the data, and contract compliance. F "
e e e ']I' Do away with revenue or billing
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captured from your customers.

Customer 1D; Customer Parest 1D o

Customer Manwe: Advanced Tech Satelite System Customer Class: CAN-ONMBSK- TS T

Payment Terms: Net 30 v Credit Available: 551,501.02 v

Bill to Address: PRIMARY ~ | Customer Status: Hold  Inactive v

Ship to Address: WAREHOUSE v Sabes Person: Gary Wood w

Comtract Revenye (Total): 000 Contract Revenue (Posted 0 GLY:  0.00 Easily extend contract period of
Comtract Revishon: 1 Contract Revision (Total): 0.00 *

] IMPLEMENTATION Implamentation Seraces SERVICE 12.000.00 ]
1 SUBSCRIPTION Sabscnpion SERVICE 500.00 X %
Capture all required
customer contract
transactions and

information

Haln Revsions Revenue | Dates | indormaten

performance dates and update
contract pricing to support long term
customer agreements.

Leverage your contract data for insight
into projected billings, projected
revenue, billing and contract renewal
status. Store and manage all
information about customer

Contract No. | Rev  ComractStart  Contractérd G = Dt Neat Stotus Mext Status Date  System Stotus agreements in a single location.
SUBO0000B “_ 1 | 09/01/2010 08/31/2018 ~ ~ Adtive

Customer 10: £ | Customer Parent 1D: Currency: Iuss v

Customer Nanw: Aaron Fitz Blactrcal Customer Class: USA-ILMO-TY FX Table: ot Applcable w

Payment Torms: Credit Card | Credit Available: Ukt ed Pasting Accounts: D bl

Bl to Address: PRIMARY | Customer Status: Hold  Inactive Hevenue Managed By = W

Ship to Address: WAREHOUSE v Sales Person: Paul West | Sales Territory: Indhana and Mctugan e

Contract Revenue (Total): 0.00 Conftract Revenue (Posted to GL): .00
Contract Reviskon:

Contract Reviskon {Total): 0.00

Contract Revenue (Unposted): 0.00
Contract Revishon (Unallocated): 000

€ Revision b Ttem

1 IMPLEMENTATION
1 MAINTENANCE A

Imglementation Servces SERVICE 12.000.00 0.00000 (<2}
Maintenance Contract A SERVICE 100.00 0.00000 (=2}
e & SERVICE 1,000.00 0.00000 (=}
SERVICE 500.00 000000 [}
SERVICE

Manage customer go-live or
acceptance events across
contracts

o

Leverage consistent repeatable contract
management models to improve
internal control while automating
required business processes.

Understand and analyze billing events
through a characterization events
lense (ongoing, new, cancelled,
changed, upgraded)

Begln Date: [05/01/2014 End Date: | 06/30/2014 Bill Date Override:
from To From. To from_ To Integrate your delivery systems or
Ship to Custonser 10: L | Bl to Custonser 10: kst | DociD: | Wi
Mark All Uemark Al other contract event drivers to fully

TENSOFT\bscarborough -

automate usage based or event based

Batchy Doc 1D Bill to Customar Bl 1o Addross  Billing Date s Involce Total Proforma .
No  DEFINY TENSOFT TENSCFT 288 PRIMARY 03/15/2014 1,000.00000 v billi rlg -
No  DEFINV ACURA ADAMPAEKOO0] 2uss PRIMARY 0%/24/2014 1,500.00 ¢
No  DEFINY TENSOFT TENSOFT 2uss PRIMARY 06/01/2014 10,500.00 L
No  DEFINV TENSOFT TENSOFT uss WAREMOUSE

Invoice queue management
supports proforma documents
as well as financial ledger
integration

Detailed historical and future views
for more accurate business
management and planning.

Support deferred revenue processes
through integration with Tensoft
Revenue Manager.
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Tensoft® AVAILABLE WITH:

‘/ MICROSOFT DYNAMICS
¢ OTHER MAJOR ERP SOLUTIONS

FEATURES OVERVIEW Streamlined Contract Billing Management

Create a Central Repository Contract billing management manages all contract, billing, and delivery dependancy
information, including documents and key dates

Track and Integrate Include go-live or customer acceptance events - along with related billing
Dependant Processes impacts - in your contract administration.

Change Management Track and identify change events in contracts to support upgrades, downgrades,
additions, co-terminus agreements, and multiple contract revisions.

Supports All Required Billing Models Manage recurring invoices, usage based invoices (including support for pricing tiers),
and milestone or event based billings. Unlimited schedules and pricing tiers supported

Integrate with your Business System Integrate with your financial system, your CRM system, and your operations
management systems, to streamline communication and improve productivity
across your company.

Integrate with Revenue Management Full integration with Tensoft Revenue Manager to support the simplest to the
most complex revenue management requirements.

Separate Billing and Revenue When Optional Contract Revenue supports creation of deferred revenue from the
Needed contract, and the use of unbilled accounting to completely separate billing events
from the deferred revenue management.

Track Key Customer Delivery Events Manage go-live or customer acceptance events by user defined stages. Manage
multiple go-live events by contract as needed. Mass change/update management
supports easy insight and update of go-live events across all contracts.

Channel and Complex Customer Supports separate bill and contract customers to support the end customer and
Billing Management channel or intermediary billing models. Configuration options support billing by
contract or across contracts to support consolidated billing by bill to customers.

Create All Required ERP Documents Contracts can create invoices, returns, and sales orders (customer fulfillment
required) documents for ERP system required processes.

Contract Deliverables Track key dates and pending or future invoices required based on contract terms.
Manage invoice release and other related contract events through reminders and
integration witih customer go-live tracking.

Report and Analyze Complete management for contracts, including renewals, billing, revenue scheduling
and allocation.
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